
 

 

 
 
 

 
 

Who Are Those People, Anyway? 
Unravel the Mystery 

 
Have you ever wondered why some people seem to have dropped in from 
another planet just to mess up your plans?  Perhaps you work with them.  
Maybe you live with them.  And you may even do both.  What you may not 
recognize is that each person has automatic behavior patterns and needs.  In 
fact, you have your own personal style, which includes both your strengths 
and unavoidable blind spots.  And where people’s styles and behaviors fail 
to mesh, they can cause conflict. 
 
This topic is available for short talks or a full‐ or half‐day workshop. 

 
Participants will learn: 

 
• To recognize their own patterns 
• To anticipate, and appreciate, conflict 
• To communicate for results 
• To teach others how to best relate to them 
• To shift their own behavior for more productivity 
• To delegate efficiently 
• To enjoy the differences in people 

 
 
Testimonials 
 
“This workshop not only revealed my personal conflicts, but also provided the 
necessary tools for creating more powerful and meaningful personal & business 
relationships.” 

—DeVawn Porter 
 
“You always speak from your heart and you fill our hearts with your passion.  
Always interesting how you weave your stories and present your ideas with 
warmth and compassion.” 

—Cherie Rogers 

 
 

Carole Hodges is a life-
long student of 
communication and 
relationships.  She has 
worked with business 
leaders and companies to 
improve understanding. 
 
Carole is the founder of 
The YES Connection, and 
her offerings combine the 
wisdom of many traditions 
with practical solutions for 
business owners and sales 
professionals. 
 
Carole brings 20 years of 
experience as a corporate 
sales leader, marketing 
executive, business coach 
and innovator. 
 
Her varied background 
includes investment 
banking, alternative energy 
telecommunications, 
internet marketing and 
musical theatre. 
 
“Magnetic” and “energizing” 
are the words that best 
describe Carole’s speaking 
style.  Audiences enjoy her 
unique blend of 
introspection and success. 

Book Carole Hodges today!   
Call: 310.471.5219 
Carole@CaroleHodges.com 


